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SUMMARY OF QUALIFICATIONS:

-Observation: 
Viewing the situation without preconceptions 

-Analysis     
Dividing the problem into manageable parts

          
-Methodology  
Applying precedents, forming new paradigms where needed

Over 20 years of experience in software development.  Positions have included Programmer Analyst, Senior         

Programmer Analyst, IMS/DB2 DBA, IMS/DB2 System Programmer.

Applications/Industries have included Telecom Billing, Orders, Fraud Investigation, Airline, Internet, Utility

TECHNICAL BACKGROUND:
	HARDWARE
	LANGUAGES
	SYSTEM SOFTWARE



	IBM 30xx

          370
	COBOL, COBOL II,  LE370

370 Assembler, SQL

CLIST, FOCUS, JCL


	z/OS, DB2, DB2-UDB, IMS DB/DC, DBRC, BTS, VSAM, TSO, ISPF/DIALOGUE MGR, SYNCSORT, IDCAMS, IEBGENER, FILEAID/FILEAID IMS, XPEDITER, EASYTRIEVE, LIBRARIAN, PANVALET



	PC
	C, Perl
	Win2000, NT, SQL Server, FrontPage, IIS, Office; PHP, MySQL;

Mainframe clients like: Rumba, Extra! 

	UNIX
	C, Perl, CGI
	UNIX, VI, DB2-UDB (passed IBM exam 512 DB2-UDB V7.1 Family Fundamentals, 2/15/2001; first of two exams for DBA 

certification); PHP, MySQL


EDUCATION:

	University of California, Berkeley, CA
	B.A. Chinese Language and Literature, 1976

	Yale Univ Graduate School, New Haven, CT
	M.A, MPHIL, Chinese Lang and Literature, 1980

	The Chubb Institute, Parsippany, NJ 
	Computer Programming Diploma, 1989

	Middlesex County College, Edison, NJ
	UNIX, 1990,  'C', 1991  

	AT&T Technical
Education Center, 

New Brunswick, NJ
	TSO CLISTS, 1990

Dialogue Manager, 1990

Easytrieve Plus, 1991

IMS/ESA Programming - DB, 1992

IMS/ESA Programming - DC, 1992

IMS/ESA Programming - MFS, 1992

DB2 for Applic Programmers, 1992

DB2 Performance, 1993

DB2 Design, Implementation & Admin,  1993

VS COBOL II SEMINAR, 1993

	Bellevue Community College, Bellevue. WA
	Visual Basic Programming, 1994

	ARIS, Bellevue, WA
	Programming with Microsoft Visual Basic 4.0, 1997 

	IBM, Phoenix AZ
	U3722 - IMS Physical Organization of Databases Workshop, 1998

	TechKnowledge Corp (formerly Amdahl) , Orlando, FL
	IMS/ESA System Programming, 1998



	IBM, Washington DC
	IMS Technical Conference, 1998

	Bellevue Community College, Bellevue, WA
	PHP and MySQL, 2002


PROFESSIONAL EXPERIENCE:

IBM Software Group, San Jose, CA  2/03 – 3/09
Software Developer

· Served as component owner for DB2 utilities in DB2 Administration Tool and Object Compare.  This involved  design, coding, and testing in ISPF panels and skeletons, messages, etc, Rexx, CLIST, PL/I.
· Served as component owner for Explain and Catalog Copy components of DB2 Administration Tool.
· Solved apars on DB2 Administration Tool and Object Compare.
· Developed line items for DB2 Administration Tool and Object Compare.
· Implemented unicode translation for untranslated strings in the DB2 catalog tables with calls to MVS unicode services.
· Took a lead role on DBCS and Katakana enablement for DB2 Administration Tool and Object Compare.
· Created DBCS testing environments and DBCS test data.
· Tutored the development group on DBCS issues and created reference write-ups for various DBCS development issues.
· Opened a pmr against ISPF for DBCS scrolling errors; worked closely with the ISPF developer and helped test the resulting fix.
· Opened a pmr against the DB2 Sample program DSNTIAUL for proper line wrapping on control cards with DBCS data; tested the resulting fix for the DSNTIAUL developer.

· Opened pmr's against DB2 Utilities for


-control card line wrapping with DBCS and long names 


-failure in DSNUTILB when reading in control cards with DBCS names longer than 15 bytes

· Mentored new team members.

· Performed code reviews on ISPF panels and skeletons, messages, etc, Rexx, CLIST, PL/I.
Pacific Gas and Electric (PG&E), San Francisco, CA  3/01 – 7/02
DBA (contract)

· Provided technical support for a replication group using BMC Logmaster product to replicate DB2 updates by scanning the archived DB2 logs.

· Set up group infrastructure: group libraries, compile panels, group utility menu with various sub-panels, etc.

· Developed system flows for replication using BMC Logmaster

· Developed technical solutions for automatic tailoring of production JCL to include DB2 log RBA from system log output, current date in dataset names, parms from control files, etc.

· Mentored programmers inexperienced in DB2 and other technical areas.

· Helped developers to tune their DB2 queries with EXPLAIN and other techniques.
· Developed long-running DB2 queries employing correllated subselects to test i/o contention on ‘snapshot’ virtual clone datasets.   

· Developed alternate translation tables for FTP from MVS to UNIX to eliminate line-feed chars which produced errors on UNIX target
· Worked with BMC tech support to solve problems encountered in the use of Logmaster product.

NetNanny.com, Bellevue, WA  7/00 – 10/00
DBA -  DB2-UDB and SQL Server 7.0 (contract)

· Provided DBA support for SQL Server 7 database applications and database conversions. 

· Installed IBM WebSphere Commerce Suite  on AIX and NT platforms  (includes DB2 UDB and Apache) 

· Installed problem report tracking system Trackwise and Trackwise Web (web client) using SQL Server 7, IIS, Crystal Reports; worked with vendor to debug problems in the web client. 

· Analyzed source db and target import record layout, creating a translation mapping.  Wrote SQL to unload the bug database from SQL Server.  Formatted the data into import records for a new bug tracking system. 

Alaska Airlines, Seatac, WA  7/96 – 02/00  Senior P/A, IMS/DB2 DBA and IMS system programmer

· Designed, coded and implemented a new DB2 interface between an existing IMS DB/DC system and an existing ISPF/VSAM system using COBOL, ISPF Dialogue Mgr, IMS, DB2, Rexx, clist.

· Wrote new IMS and IMS/DB2 programs to provide new functionality.

· Performed prod support for IMS/DB2 Cobol programs, fixing bugs and  adding enhancements
· Trained new Cobol programmers. 

· Served as secondary on-call IMS DBA and primary DB2 DBA 

· Performed relational and hierarchical database design and physical implementation 

· Installed IMS 6.1, DB2 5, and new versions of BMC IMS DB utilities, Fileaid, Xpediter in OS390 environment; tested major IMS DB/DC and ISPF/DB2 applications and worked out compiler run-time problems. Cut all these over in production evironment. 

· Tuned test and prod IMS systems 

· Provided first-call prod support for IMS, NEON, DB2, RACF, TPX, various MVS utils (BMC, etc) 

· Brought up IMS at a disaster recovery site and recovered many applications; installed BMC Recovery Manager and tested it as a disaster recovery tool. 

· Did the design and development of the IMS exits in assembler for a conversion project which allowed hundreds of IMS message processing programs which had been identifying the user's airport station id from lterm to receive the data from a database instead with minimal changes to the programs. This meant that access to the legacy airplane maintenance and engineering system was no longer limited to SNA terminals: it could now be accessed with PC and RUMBA using TCP-IP. 

· Provided general technical support for MVS and client-server developers 

· Developed a secure PC using Windows NT Registry and server-based profiles for a group of 40 units to be used by airplane mechanics to access CD ROM airplane manual data and other applications. 

Airtouch Cellular, Bellevue, WA  06/94 - 7/96 
Senior P/A (contract)

· Performed analysis, design, coding and testing to change checkpointing in the main Cobol billing module from account level to telephone line level, reducing peak season outages due to locking and buffer problems to nil.  

· Wrote a generic program to append new data from production to converted IMS databases in the billing unit-test environment. Implemented the append process.       

· Planned an audit process, then designed, coded, tested and successfully used audit programs to determine if all calls on a ‘foreign roamer’ tape received  from another cell phone company were indeed being billed by  the billing system.  

· Analysed and documented an order processing system for a project to link MVS order system with  a new Visual Basic PC frontend and UNIX middle layer.  Participated in design sessions for new relational databases for UNIX-based middle layer. Designed MVS/UNIX interfaces. 

· Created ISPF dialogues to allow non-technical staff to submit ad-hoc changes in batch mode to production data, such as changes to phone user’s long distance carrier or calling plans. 

· Set up a system of ISPF dialogues to allow users of magnetic tapes to track tape creation, browse the original data used to create a tape and make sample tapes to send to customers. 

· Set up Superce compares to perform regression checking on corresponding fields in billing output files - production versus new release.                 

· Wrote programs to analyze and report on discrepancies field by  field, for corresponding fields in billing output files  -  production  vs new release.                

· Solved many pre-existing bill calculation, taxation, and bill summary errors. 

AT&T Consumer Communications Services,  East Brunswick, NJ   10/89 - 5/94 P/A, Senior P/A

· Played a key role in analysis and logical design involved in converting hierarchical IMS databases into DB2 tables. 

· Devised a mechanism contained in an IMS TP assembler exit routine which allows default data items to be picked up from the 'from screen' when a user 'jumps' from one screen to another, saving many keystrokes on frequently performed functions.  

· Designed and coded a 'variable' menu system in IMS which customizes the menu an end user sees by manipulating attribute bytes in accordance with the functions each users profile allows him to access.  

· Performed maintenance and on-call duties for IMS DB/DC and DB2 application programs, often solving production abends on critical path jobs in the middle of the night. 

· Created and maintained ISPF panels and CLISTS to provide standard methods of compile and link, test data creation, database images and restoration, etc. 

· Took an existing, long-running process of random IMS database appends, and re-designed it to download a secondary index to a file and use syncsort and sequential match update processing to order the database inserts, reducing VSAM repositioning to a minimum, and resulting in a reduction of total system batch time by 50%. Directed and coordinated the work of others on the same project. 

· Participated in a thorough-going redesign and rewrite of a discounting and bill-calc process; personally performed an extensive rewrite of one of the two main bill-calc driver modules, the main discounting driver module, and the 'custom net' optional calling plan discounting module.  

· Solved many pre-existing bill calculation, taxation, and bill summary errors. 

